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Introduction 
All non-Lockheed Martin employees requiring unescorted access to 
Lockheed Martin owned, leased or operated facilities in the United States to 
conduct work must undergo a Background Investigation (BI). 

 

BI’s are run through First Advantage’s Contractor Advantage solution. The 
results of that BI will be compared to our Lockheed Martin Access 
Standards. Compliancy with the Access Standards will determine if the 
contractor may be sent to a Lockheed Martin facility. 

 

The following document will guide vendor companies through the 
registration process. 

As one of the largest screening providers in the world, First Advantage has 
offices in 26 locations worldwide. First Advantage has become a trusted 

partner to over 41,000 organizations worldwide.   

 

For more information, please visit www.fadv.com  



Contractor Advantage 
The Contractor Screen program is a proactive security initiative to identify and reduce 
security risk and enhance the security standards and safety of LM personnel and 
facilities.  

 

Any Contractor, a non-employee of LM, who requires physical access to a LM owned, 
leased or operated facilities in the United States to conduct work with no escort is 
required to partake in the program.  This includes all “Resident Visitor(s)” and 
“Nonresident Visitor(s)”.  

 

Contractors are responsible for using Contractor Advantage to perform screening on 
ALL of their employees who are within scope of the Lockheed Martin program.   

 

Using results from an independent third party Background Investigation (BI), 
Contractor Screening confirms compliance with access standards of physical site 
access for Contractors BEFORE they arrive at LM facilities. 

 

Compliance with the Access Standards must be determined prior to gaining unescorted 
physical access to any LM facility.  

 



Process Overview 
Step 1 – Register to Use Contractor Advantage 

Step 2 – Add Persons to Roster * 

Step 3 – Order Screens for Employees * 

Step 4 – Review Employees’ Compliance * 

 

• Contractor as well as Lockheed Martin Personnel at entry points will be 
able to see the results of the BI in real time. No guesswork or delays due 
to potential denials at the gate. 

• Contractor adheres to any additional Business Area policies or procedures 
per facility. 

 

* Directions provided in an internal 
guide once registered 



Step 1 - Registration 
1. Visit the Contractor Screening website. 

https://ca.fadv.com/CA/welcome.do?lmc# 

2. Click on the link to Register as Service Provider.  

• $50  one time company registration fee 

3. Complete all Registration fields, remember ID 
and password.   

4. Registration usually takes 3-5 business days.  
You may be contacted for additional 
information if needed. 

5. Bookmark the link for future access. 

**All accounts will automatically be set up with Limited Viewing 
access. Limited Viewing access allows you to view the compliance 
status of all people on your roster to determine if they can be 
allowed on the Lockheed Martin site. If you would like additional 
viewing rights to allow you to see the detailed background report, 
you may email cred@fadv.com to begin that process. This process 
will require business documentation and, in most cases, a site 
inspection. (This information will also be available on the main 
home page after logging in to Contractor Advantage.) 

https://ca.fadv.com/CA/welcome.do?lmc
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Dedicated Customer Support for: 
Lockheed Martin 

Premier Technical Support When to contact Tech Support? 

•Telephone: 866.439.7179 Opt 1 
•Email: Employment.Support@FADV.com 
Hours: Monday-Friday, 8:00am-8:00pm ET 
 Saturday, 9am – 5pm ET 
 24 hour After Hours Support (call back as needed) 

•Difficulty Obtaining Access 
•Website Problems 
•Locked Out 

Premier Customer Service When do I contact Premier? 

Premier Customer Support 
•Telephone: 866.439.7179 Opt 4 
•Email: Premier1@FADV.com 
•Hours: 8am-8pm EST 

 Case Status Inquiries  
•Additional Case Handling Requests 
•Case Processing Inquiries 

Telephone: 800.845.6004 
Hours: Monday-Friday, 8:00am-7:00pm  ET 

• Applicant contacts to dispute the results of the 
background report 

FCRA Consumer Disclosure Center When do I contact? 

Lockheed Martin  Security  

first.advantage.lm@lmco.com 

mailto:Employment.Support@FADV.com
mailto:first.advantage.lm@lmco.com

